Facility, Technical, and Legal Infrastructure
Analysis Checklist

Instructions:

Review each question and check the box if your credit union has incorporated the item.

Facility Analysis
Review internal facility  


□ Is your lobby decorated to attract the Hispanic member?


□ Does your lobby contain bilingual signage?

□ Do your tellers and member service representatives wear bilingual name tags and

     welcome buttons?

□ Does your credit union have a Spanish-speaking call center (Desert Schools FCU, Phoenix)?

□ Does your credit union have a dress code for all tellers and member service

     representatives that the Hispanic member will be comfortable with?

□ Is your lobby or other member areas large enough to accommodate an

     immediate and/or extended Hispanic family?

□ Does your lobby have a children's area to include the following:



□ A television playing Hispanic children programs/movies? (example: PBS KIDS

                                      Sprout On Demand features Spanish-language programming, including episodes 

                                      of Bob the Builder, Barney & Friends, and Angelina Ballerina, as well as 

                                     Plaza Sesamo, the Spanish-language adaptation of Sesame Street).

□ Southwest colorful walls, chairs, tables, and rug

                □ Bilingual coloring and activity books


□ Are your credit union's hours of operation accommodating to the Hispanic member? Review 

                 your hours/days of operation. Determine when the Hispanic member will need financial 

    services. Remember to analyze membership work hours, seasonal jobs, and even the coming                

    weather forecast--expect more office traffic on a rainy day.

□ Does your credit union’s Web site contain bilingual content?

Review external facility

□ Does your credit union have bilingual signage? 


□ Does your credit union have an electronic sign (example: plasma screen) displaying

                  different bilingual announcements?               

□ Does your credit union have a bilingual ATM?


Technical Infrastructure Analysis
□ Do your statements show the member's full name (first, middle, and last name)? If 

     not, you may want to consider printing the member's full name to differentiate each

                  family member or relative.

□ Does your member database system store Spanish text (example: accents, tildes)?

□ Does your member database system accommodate member information with "other"

                   identification numbers besides a standard Social Security number?

Legal Review Analysis
□ Does your credit union need to hire legal counsel to review bilingual/Spanish documents?

     You may want to consider looking into a Lawyers Alliance as did Father Burke FCU, Bronx, 

      N.Y. The New York Lawyers Alliance staff is working with Father Burke FCU to translate 

      forms, create leases and contracts that comply with state laws.
□ Does your credit union hire an immigration lawyer to explain the legal process 

     (Carolina Mountains CU, Penrose, N.C.)? 

□ Does your credit union need to hire a local Spanish-speaking member to review 

     Spanish/bilingual documents for content?

