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Credit Union National Association

CUNA
Volunteer Achivement Program

This self-study program includes courses to help credit union volunteers
work effectively, make more informed decisions and improve credit union
performance. Combinations of these courses are eligible for recognition.

Course Listing

Available Formats
Course Title Online eBook Print

Board Of Directors Fundamentals

Board of Directors: Duties and Responsibilities, 5th edition V100EB | V100M
Board Policies, 6th edition V101EB | V101M
Directors’ Liability, 4th edition V406EB | V406M
Board Reports, 2nd edition V411M
Developing, Writing, and Implementing Policies, 2nd edition V412EB | V412M

Compliance For Volunteers

Credit Union Examinations, 4th edition V410EB | V410M
Understanding Regulations, 2nd edition V416EB | V416M
Bank Secrecy Act for Volunteers, 2nd edition V426EB | V426M

Credit Committee/Lending

Credit Committee: Duties and Responsibilities, 4th edition \V200M
Loan Granting, 5th edition V201M
Collections, 5th edition V202M
Bankruptcy, 3rd edition V407M
Member Business Lending V423EB | V423M
Introduction to Mortgage Lending V600EB | V600OM
Finance

CUNA Board Financial Literacy Certificate Kit 29776K
Investment Essentials for Directors V424EB | V424M
Budgeting Basics for Directors V425EB | V425M

Human Resources

Board/CEQ Relations, 4th edition V405EB | V405M
CEO Compensation V419M
Leadership

Recruiting, Orienting, and Retaining Board Members V414EB | V414M
Political Involvement V421EB | V421M
Strategic Credit Union Leadership V700EB | V700M
Directing Effective Teams V701EB | V701M
Maximizing Board Performance, 2nd edition V702EB | V702M




Course Listing (continued)

Available Formats

Course Title Online | eBook Print
Marketing

Marketing, 4th edition V403EB | V403M
Marketing to Generations and Target Groups V413M
Offering Credit Union Youth Programs V602EB | V602M
Planning

Planning, 4th edition V102EB | V102M
Strategic Planning, 4th edition V404EB | V404M
Business Recovery Plans and Policies V418EB | V418M
CEO and Board Succession Planning V422EB | V422M

Supervisory Committee

Supervisory Committee: Duties and Responsibilities, 6th edition V300EB | V300M
Auditing |, 6th edition V301EB | V301M
Auditing 2, 6th edition V302EB | V302M
Basics of Internal Control V427EB | V427M
Overseeing the Annual Audit by Outside Parties V429EB | VA29M

Supervisory Committee Il

The Supervisory Committee’s Role in Due Diligence V303

The Supervisory Committee’s Role in Finding Fraud V304EB | V304M
Technology

Electronic Fraud and Security, 3rd edition V502EB | V502M
Online Policies and Internet Use V601EB | V60TM
Volunteer

History and Philosophy for Volunteers, 4th edition V01 VO1EB VO1M
Financial Reports for Volunteers, 5th edition V02 VO2EB VO2M
Managing Risk, 6th edition V03 VO3EB VO3M
The Basics of Risk Assessment for Volunteers V305 | V305EB | V305M
Financial Management, 3rd edition V409 V409EB | V409M
Asset-Liability Management for Directors, 2nd edition V415 | VA15EB | V415M
CEO Performance Appraisal and Goal Setting, 2nd edition VA17EB | V417M
Credit Union Growth Strategies, 2nd edition V420M
Understanding the Audit Report, 2nd edition V428 V428EB | V428M
Volunteer Self-Evaluations V430EB | V430M
Speaking Out: The Director as Credit Union Advocate V431EB | V431M

© Credit Union National Association 2013



